
Hospital & Community Navigation Service 
Winter Fuel Support Toolkit

Purpose: This toolkit is designed to guide teams to go through the financial and wider support available to those on low incomes and who have been impacted by the removal of the Winter Fuel Payment (WFP) this winter for anyone not in receipt of Pension Credit.  
What is the WFP?
Eligibility requirements for WFP:
· Be born on or before 24 September 1957.
· Live in the UK for at least one day during the qualifying week (typically in mid-September).
· They must also live in England and Wales and get a qualifying benefit for at least one day between 16 September and 22 September 2024.  The qualifying benefits are:
· Pension Credit
· Universal Credit
· Income-based Jobseekers Allowance (JSA)
· Income-based Employment and Support allowance (ESA)
· Income Support
· Working Tax Credit
· Child Tax Credit
Some exceptions apply:
· They won’t qualify if they’ve been in hospital for more than a year, require permission to enter the UK, or were in prison during the qualifying week.
If they received a qualifying benefit during the week of 16 September and 22 September 2024, they do not need to do anything.  Their winter fuel payment should be paid automatically.  They will receive a letter from the DWP to tell they how much they will get
How Much They Could Get
The amount varies based on their circumstances:
· If they live alone or no one else in their household qualifies: £250 to £500.
· If they live with someone who also qualifies: £125 to £250 each.
· If they or their partner get Pension Credit, Income-based Jobseeker’s Allowance (JSA), Income-related Employment and Support Allowance (ESA), or Income Support: up to £500.

If they are not getting Pension Credit
If they do not get a qualifying benefit now, they may still be eligible for Pension Credit.
Find out if they’re eligible for Pension Credit by checking Pension Credit calculator - GOV.UK (www.gov.uk/pension-credit-calculator)
The calculator will only give they an estimate and should only be used as a guide.
Pension Credit tops up:
· their weekly income to £218.15 if they’re single
· their joint weekly income to £332.95 if they have a partner

They could get an extra £81.50 a week added to the above figures if they get any of the following:
· Attendance Allowance
· the middle or highest rate from the care component of Disability Living Allowance (DLA)
· the daily living component of Personal Independence Payment (PIP)
· Armed Forces Independence Payment
· the daily living component of Adult Disability Payment (ADP) at the standard or enhanced rate
They could get an extra £45.60 a week added to the figures above if:
· they get Carer’s Allowance
· they’ve claimed Carer’s Allowance but are not being paid because they already get another benefit paying a higher amount (like state pension)
If they don’t get any of the above but do have care and support needs and/or looks after someone who does, then please discuss referral for benefit check to Citizens Advice or Age UK Hertfordshire.
How to claim Pension Credit:
They can start their application up to 4 months before they reach State Pension age.
They can apply any time after they reach State Pension age but their application can only be backdated by 3 months. This means they can get up to 3 months of Pension Credit in their first payment if they were eligible during that time.
They’ll need the following information about they and their partner if they have one:
· National Insurance number
· information about any income, savings and investments they have
· information about their income, savings and investments on the date they want to backdate their application to (usually 3 months ago or the date they reached State Pension age)
· They’ll also need their bank account details. Depending on how they apply, they may also be asked for their bank or building society name, sort code and account number.


Apply online: Information they will need to apply online - Apply for Pension Credit (www.gov.uk/pension-credit/how-to-claim)
Apply by phone: 
Pension Credit claim line
Telephone: 0800 99 1234
Textphone: 0800 169 0133
Apply by post: Contact the claim line to request a form be sent to they
If the person/s need help to apply via any of the above methods, please refer to Citizens Advice or Age UK Hertfordshire for support. 
Additional Support
Food and energy vouchers via the Welfare Assistance Scheme – make on online application here: (https://www.hertfordshire.gov.uk/about-the-council/news/cost-of-living/hertfordshire-welfare-assistance.aspx)
White Goods vouchers sit within HCNS – please discuss with LM’s/SMT. 
If the person has difficulty in redeeming the vouchers, also discuss with LM’s/SMT.
Energy saving advice/fuel poverty: Refer to Citizens Advice for additional energy support and cost-saving strategies if needed.
Groundwork also have ‘Green Doctors’ are energy efficiency experts offering free, impartial advice to help they take control of their bills and save energy in the home Green Doctor - Groundwork
Energy Saving Trust – Advice on Grants and Energy Efficiency
If they're struggling to pay their energy bills, consider these other forms of support:
Types of Available Benefits:
· Cold Weather Payment: Extra payment during periods of very cold weather. Cold Weather Payment: Overview - GOV.UK
· Warm Home Discount Scheme: Discount on electricity bills for those who qualify. 
Warm Home Discount Scheme: Overview - GOV.UK

Winter Welfare Checks
Age UK Hertfordshire will be supporting older and/or vulnerable people to keep warm this winter by providing Winter Welfare Visits. Support will be delivered via our 'handyperson’ service and they can help with the following:
· Provide and install radiator reflector strips to maximise heat dispersion
· Provide and install draught excluders for doors and windows to reduce heat loss
· Provide and install energy efficient bulbs and night lights
· Provide an electric blanket or a winter duvet (single size only)
· Provide a Warm in Winter bag


· Help to take meter readings and set heating timings and thermostats (please note that we are unable to help with any central heating related issues as this this will require a gas-safe engineer and/or an appropriate tradesman).
· Hang winter curtains (already owned or purchased by client)
This is a fully funded project by HCC and is therefore free of charge. 
If they would like to make a referral please complete the attached form and return it using the contact details given at the bottom of the form. One of our  team will then make contact with the client to arrange the visit and discuss their individual needs.  Our team have all had a DBS check completed, references sought, and will have ID on arrival.

Carer Identification
· Carers identification: Think they might be a carer? Use our tool to find out.
Energy and money workshops for groups of Carers -Workshop are available in-person and/or online and cover topics including:
· Latest information on all things energy including the energy price cap, tariffs, fuel debt, energy saving ideas and the Priority Services Register.
· Top tips on boosting a household income, reducing the cost of living and avoiding scams 
· key current issues such as the Winter Fuel Allowance, Pension Credit and carbon monoxide safety.

To book a workshop, please contact Carers in Hertfordshire on 01992 586969 or contact@carersinherts.org.uk 
One-to-one Carer support on energy, money and debt. This support is to ensure the carer, or the household, is accessing all the support available to them. Carers in Herts are working with the CAB (Carer Money Matters) to help with Benefits Advice that is Carer Specific 

The support available includes:
· Benefit checks and information on how to apply for any benefit identified
· Ways of maximising the household income
· Energy advice
· Information on how to deal with debts – a referral to a debt caseworker for ongoing support may be necessary.
· Production of financial statement of income and expenditure
· Review of grants available, including emergency grants
If they would like to refer a carer to access one-to-one advice, please use our online referral pathway Register or Refer - Carers In Herts. Please include the reason for the referral.   



Please Record all work on Charity Log under the Winter Fuel Support project subcategory:
· Number of people engaged
· Ethnicity
· Location
· Pension Credit take up
· Carers Allowance take up
· Disability benefit take up
· WAS take up
· Small grants made
· Onward referrals to other support services
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